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Warranty provisions

1 The vendor shall warrant that his delivery items are, in accordance with the respective state of the
art, free from defects in materials and workmanship. The warranty period for these defects is 24
months from the passage of risk.

2 The vendor shall only assume liability under warranty which exceeds the usual warranty if he has
expressly confirmed this in written form.

3 The purchaser must examine the delivered goods without delay upon receiving them and give
written notification of all obvious defects or incomplete delivery at the latest 8 days after receipt of the
goods, failing which the deliveries and performances shall be deemed to have been approved of as
faultless.

4 The possibility of putting forward warranty claims for hidden defects shall be excluded if the
purchaser does not give written notification of the defect within 8 days of discovering it.

5 Normal wear and tear shall not come under the warranty; neither shall damage resulting from
improper treatment, e.g. disregard for indications in our wheel catalogue, overloading in excess of the
load-bearing capacities laid down by the European Tyre and Rim Technical Organization (ETRTO) or
using tyres which do not correspond to the ETRTO Standard.

6 The obligation under the warranty presupposes that no spare parts originating from another maker
are used during the warranty period and that there is no interference by a third party.

7 The purchaser shall carry the entire duty of proving all conditions required to put forward a claim, in
particular of proving the defect itself, the time at which the defect was ascertained, and the fact that
the notice of defects was sent in time.

8 The vendor shall guarantee that defects in the goods will be rectified either through rework or
through substitute delivery, initially according to his choice.

9 If the subsequent performance fails, the purchaser can withdraw from the contract. The possibility of
withdrawing from the contract shall, however, be excluded if there are only minor defects.
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